Ann Finnemore : 31, Charnwood Road, Barwell, Leicester LE9 8SFL.
success@gettingyouthere.co.uk
www.gettingyouthere.co.uk

Information
Ethics

As a member of the Hypnotherapy Association follow their Code of Ethics.
In accordance with these | am committed to:
* helping you as quickly and effectively as possible.

* keeping all information you supply to me in strictest confidence and storing it in accordance
with the Data Protection Act. You can ask to see any information | have recorded concerning
you. The only situations in which information could be shared in a way in which you were
identifiable are:

« if alegal action demands it (that is, in a criminal or civil court case where a court order is
made demanding disclosure - includes coroner's courts),

e where there is a legal requirement. For example, Children's Acts,

* where there is good cause to believe that not to disclose would cause danger of serious
harm to the client, the therapist and/or others.

Outcomes
| can offer no guarantees of success, but promise to work with you to achieve a successful outcome.

Payment

Payment is usually made per session, on attendance. Payment can also be made in advance,
through the Getting You There website (www.gettingyouthere.co.uk). Advance payment might also
be required as a consequence of my cancellation policy (below).

Cancellation Policy

Cancellation of appointments should be at least 24 hours in advance wherever possible. If an
appointment is cancelled within 4 hours, or if no notice of cancellation is given, future sessions will
need to be paid in advance of the appointment itself.

Materials

Any recordings, CDs and other materials supplied by me are for your personal use only. They are
not to be copied or distributed in any way.

Ending treatment

Treatment can be ended by either of us.

Support

As well as your booked sessions, you may contact me by email, text or telephone if you have any
questions regarding your hypnotherapy with me. | will normally get back to you within 24-48 hours
of your contact.
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